ReGuest S.p.A.

INVESTOR RELATIONS

eeeeeeeeeeeee
Michael Mitterhofer, CEO ReGuest S.p.A.,
MMMMMMMMM




RE ¢ GUEST

Company




Who we are

ReGuest S.p.A, headquartered in Merano (South

Tyrol, Italy), is a publicly listed SaaS company (Vienna
MTF direct market plus, REGU.VI).

We help hotels work more efficiently in sales,
provide guests with a better and more emotional
experience, and increase the hotel's revenue.
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Portfolio

Drive more direct bookings through intelligent guest
communication

Omnichannel with Messenger and WhatsApp
Unified Inbox

SALES &
MARKETING

Sales Cycle:
e automatic emotional and personalized

Kl, CHATBOT
— AND AGENTS

CR:IS

® Virtual Staff
Virtual Agents

offers
e upselling of additional services
* marketing cycle
e conversational newsletterr
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HISTORY OF REGUEST

Inventions in guest communication for hotels

First sales tool % .
emotional

“:::h aes s propposals design Auto Reception V% <
offer landing page Multi Pre-Stay S e
and dialog function Online Payment E-Mail Copilot

Auto Offer

Travel Insurance (ERV)
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Re:Guest &
Website Messenger

CR:IS
Re:Guest Intelligence

Ng

Re:Guest Messenger CR:IS Voice
Re:Guest

Conversational Newsletter jj(. HotelBot
Messenger % Virtual
/ Agents
WhatsApp- %5( S

Communication %

Zeppelin



Clients

Hotels all over the world are our potential Target. B3R HRE

Over 3.000 hotels across the GASI region rely on R
ReGuest or software from partner companies to Tl Aust,ifa B omaris TE 5

optimize their guest communication and increase eee ssesss
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Company Hotels Clients

Reguest S.p.A. 1.250 1.000
Zeppelin Hotel Tech GmbH 650 650
Orderando GmbH 100 100
Opensmjle GmbH 900 300
Indicate data GmbH 100 100
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Model




SaaS Model ,

Cloud-based software model that delivers the
application to the end user via an internet A 1l

rowser. 50 IN WELCHER PHASE WERDEN ZUSATZLEISTUNGEN GEBUCHT?

Herkunft der Anfragen nach Kanal « 1. Jan. 2024 bis 20. Jun. 2024

. QUSERSICHT ) VERWENDUNG | KANALE | QUELLEN | KAMPAGNEN

2 Website-Messenger - Besucher in den letzten 30 Tagen

SaaS is a licensing and distribution model in which
software applications are offered over the :
Internet. v

Licensing is billed: ® 64% o
monthly (MRR — Monthly Recurring Revenue) 36% o

annually (ARR — Annual Recurring Revenue)
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Founder

Shareholders

PMP Ventures S.S 98,6%
Free float 1,4%

PMP Ventures S.S. 100%

by Michael Mitterhofer, Denis
Pellegrini, Stefan Plattner

CEO&CFO, Co-Founder

Michael Mitterhofer since 2014
CEO, M&A Strategy und Product

CSO and Co-Founder

Denis Pellegrini since 2014 CSO und
Product

RE : GUEST
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CTO and Co-Founder

Stefan Plattner sind 2014 CTO und
Product



Order Volume 2023-2025
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a 2 +21,2%
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ARRNew = ARR
Upselling
94% 46y

ARR New ARR
Upselling
96% 44,

1.350k 1.637k
Order Volume Total Order Volume Total
2023 2024
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+59,8% | ARR New ARR
‘;_,Upselling
61 . 39%

Est. 2.450k

Est. Order Volume Total
2025
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Order Volume by
Region

Austria
35,74%

(585.013 €) |

Italy
29,63%

RE . GUEST

| Germany

33,56%

(549.265 €)

(485.064 €)

Switzerland
1 '01 % (16.490)



: Vision: Success Hotel

Sales Tech Stack Re:GuUEST

Loyalty &

Hieud s Hotel CRM

Revenue
Management

Distribution
IBE - Channel
Website und
Marketing

Digitales

Outsourcing
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Marketing Automation

Guest comunication
e Unified Inbox

* Guest App

e Al

Strategy
Consulting

Business
Intelligence



* ReGuest Corporate Group 2025 RE : GUEST

ReGuest AG

(listed on MTF Vienna)

HQ: Meran ()

Board Members
Michael Mitterhofer (CEO)
Denis Pellegrini (CSO)

Stefan Plattner (CTO)
Marion Gurndin (COO)

Guest App

Website & Marketing Digital Outsourcing Business Intelligence

CRM, KI, GC

Orderando GmbH

ZeppelimHotelTechiAG Opensmijle GmbH (DE) Indicata data GmbH (DE)

ReGuest Tech Gmbh (Borsennotiert ab 11.12.25)
100% Q4/25 90% Q2/25 45% Q2/25 100% Q2/25 33% Q2/25
900k with option 51%

4,3m 3m 146k
166k

Legend (as of June 30, 2025) Agency

Company name Italy, 100% ok
Shareholding percentage and Germany, 100% ok Q4/25
5 target date UK 50% estimated

1 atest known revenue (2024)
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Companies

Orderando GmbH

Zeppelin Hotel Tech

ReGuest AG

ReGuest AG

Indicate GmbH

Vision:
Unified Hotel Sales

Tech Stack

Upper Funnel

Information

RM

Distribution —

Decision

)

IBE/Channel

Website & Webmarketing

Guest Comm.

E-Proposal

Funnel - Phases

RE : GUEST

Lower Funnel

Guest App

Upselling

Intelligent Hotel CRM

Al Agents

Voucher / Loyalty

reviews Newsletter

Data:

Bl Business Intelligence
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RE : GUEST

Key Financials ReGuest S.p.A (excluding equity stakes): Plan 2022-2029

Revenue
YoY Growth Rate

EBITDA

EBITDA margin

EBIT

EBIT margin

net income

net income margine
Rule 40 Score

2022
2.535436 €
64,0%
825.090 €
32,54%
506.616 €

19,98%

318.326 €

12,56%
96,5%

2023
3.481.849€
37,3%
1.313.935€
37,74%
801.808 €

23,03%

543.225 €

15,60%
75,1%

2024
4.564.897 €
31,1%
1.942.204 €
42,55%
1.226.368 €

26,87%

769.234 €

16,85%
73,7%

2025
6.427.028 €
40,8%
2.535.054 €
39,44%
1.647.014 €

25,63%

1.027.920 €

15,99%
80,2%

2026
9.562.474 €
48,8%

4.171.082 €

43,62%

3.229.294 €

33,77%

2.166.537 €

22,66%
924%

2027
14.032.570 €
46,7%
6.769.598 €
48,24%
5.754.652 €

41,01%

3.946.138 €

28,12%
95,0%

2028
20.453.188 €
45,8%
11.806.854 €
57,73%
10.606.662 €

51,86%

7.480.467 €

36,57%
103,5%

2029
29.168.346 €
42,6%
18.802.871 €
64,46%
17.803.381 €

61,04%

12.770.696 €

43,78%
107,1%
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RE : GUEST

Key Financials ReGuest (excluding equity stakes): 2024 results

Revenue
YoY Growth Rate

EBITDA

EBITDA margin

EBIT

EBIT margin

net income

net income margine
Rule 40 Score

2023
3.481.849€
37,3%
1.313.935€

37,74%

801.808 €

23,03%

543.225 €

15,60%
75,1%

2024
4.564.897 €
31,1%
1.942.204 €
42,55%
1.226.368 €

26,87%

769.234 €

16,85%
73,7%

2024 real

4.298.593 € -5,83%
23,5%

1481.074 € -23,74%
34,45%

660.745 € -46,12%

15,37%

437.347 € -43,15%

10,17%
57,9%

2024 real

4.298.593 €
23,5%
1975194 €

45,95%

1.154.865 €

26,87%

69.4%

-5,83%

1,70%

-5,83%



RE : GUEST

ReGuest S.p.A. — Stock Exchange Vienna Wien - direct market plus
ReGuest S.p.A.

Preisdaten & News - ISIN: IT0005618803 - Klirzel: REGU RE : GUEST
Preis Diff.% 1T Diff. abs. Datum, Zeit ~ Status Hinzufiigen
“ 10,3000 +3,00 % +0,3000 27.08.2025, 13:30:26 p]
Preisdaten & News Unternehmensprofil Orderbuch  Tickdaten Historische Daten
1T 5T 1M 6M  YTD 1 3 Max £* Einstellungen & Download
Referenzpreis® 10,3000
Bid/Ask /-
10,00
Bid Volumen/Ask Volumen "
8,00
Anzahl der Trades 1
6,00
Letztgehandelter Stiickumsatz' 800
4,00
Geldumsatz' 8.240
wiener Marktkapitalisierung 154.5 Mio.
boerse I I I I T I I '

30. Dez. 13. Jan. 10. Feb. 3. Marz 12. Mai 30. Juni 25. Aug.



Thanks.

September 2025
Michael Mitterhofer, CEO ReGuest S.p.A, Merano (I)
E: M +39 392 2348975


mailto:michael.mitterhofer@reguest.io
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